Privacy Policy
Last updated: 05.05.26

1. Introduction
This Privacy Policy explains how Jill Butterfield T/A BPS/The Practical Psychologist (“I”, “me”, “my”) collects and uses your personal data when you visit my website ([your website URL]) or purchase digital products.
I process personal data in accordance with the UK General Data Protection Regulation (UK GDPR) and the Data Protection Act 2018.

2. Data Controller
Name: Jill Butterfield T/A BPS/The Practical Psychologist
Email: Thepracticalpsychologist@gmail.com
Business address: W1 Office, 11-12 Old Bond St London

3. Personal Data I Collect
I collect only the data necessary to operate my website and sell digital products.
a) Information you provide:
· Name 
· Email address 
· Billing details 
· Information submitted via contact forms 
b) Transaction data:
· Purchase details 
· Order history 
· Payment confirmations 
(I do not store full payment card details.)
c) Technical data:
· IP address 
· Browser type and version 
· Website usage data 

4. How I Use Your Data
I use your personal data to:
· Process and deliver your purchases 
· Send order confirmations and invoices 
· Respond to enquiries 
· Manage my business operations 
· Comply with legal and tax obligations 
If you opt in, I may also use your email address to send marketing communications.

5. Legal Basis for Processing
I rely on the following lawful bases under UK GDPR:
· Contract – to fulfil your purchase 
· Legal obligation – for accounting and tax compliance 
· Legitimate interests – to operate and improve my website and services 
· Consent – for email marketing (you can withdraw this at any time) 

6. Payments and Financial Processing
Payments and/or checkout processes are handled via Wix or invoicing via my business account with Mettle.
I do not store full payment details. Payment providers process your data in accordance with their own privacy policies.

7. Email Marketing
If you subscribe to emails, your data will be processed by MailerLite for the purpose of sending newsletters or updates.
· You will only receive marketing emails if you have opted in 
· You can unsubscribe at any time via the link in any email 

8. Data Sharing
I do not sell your personal data.
I may share your data with trusted third parties, including:
· Website and ecommerce provider (Wix) 
· Email marketing provider (MailerLite) 
· Payment and banking providers (Mettle) 
· Professional advisors
All third parties are required to process your data securely and in compliance with GDPR.

9. International Transfers
Some third-party providers (such as MailerLite or Wix) may process data outside the UK.
Where this occurs, I ensure appropriate safeguards are in place (such as adequacy decisions or standard contractual clauses).

10. Data Retention
I retain personal data only as long as necessary:
· Purchase and financial records: 6 years (UK legal requirement) 
· Email marketing data: until you unsubscribe 
· General enquiries: up to 12 months 

11. Cookies
My website may use cookies to:
· Ensure proper website functionality 
· Analyse usage and improve performance 
You can manage cookies through your browser settings.

12. Your Rights
Under UK GDPR, you have the right to:
· Access your personal data 
· Correct inaccurate data 
· Request deletion (where applicable) 
· Restrict or object to processing 
· Data portability 
· Withdraw consent at any time 
To exercise your rights, contact: [your email]

13. Complaints
If you are unhappy with how your data is handled, you can contact:
Information Commissioner's Office
Website: https://www.ico.org.uk
Phone: 0303 123 1113

14. Third-Party Links
My website may include links to third-party websites. I am not responsible for their privacy practices.

15. Changes to This Policy
I may update this Privacy Policy from time to time. Updates will be posted on this page with a revised date.

